Mercury

2 Tour Operator
Thailand Tour - 5 Nights 6 Days

Phuket-Bangkok-Pattaya -Bangkok
Date : 11th February

Tour Cost @ Rs.65000 + Flight ticket

Inclusions

e 3 star hotel

e Twin/Double / Triple sharing room (family wise )
e Complementary breakfast at hotel

e Lunch & dinner outside restaurant

e Meals as per mentioned in the itinerary

e All transfer private basis

e Phi Phi Island tour by speed boat

e Alcazar show -standard seat

e Coral island tour by speed boat

e Bangkok mini reclining Buddha + Golden Buddha tour
e Safari world and marine park with all tickets

e Chaophraya Dinner cruise

Exclusions

e Flight tickets (Domestic & International)
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e On arrival Visa

e Travel insurance

e Personal expenditure

e Entry fees which not mentioned in above itinerary

e National Park fees

e Anything which not mentioned in the inclusions is chargeable

Day wise Tour plan

Day 1: Arrival in Phuket

You'll land at Phuket airport and transfer to your hotel. The day is free for you to relax after
your journey. You can explore the local markets or simply unwind at the hotel. Pvt
transfer

Meal: Dinner

Day 2: Phi Phi Island Excursion

Today is reserved for a breathtaking trip to the world-famous Phi Phi Islands by speedboat.
Enjoy crystal-clear waters, soft sandy beaches, and plenty of time to swim, snorkel, or just
soak in the tropical vibes. Sharing transfer

Meals: Breakfast, Lunch & Dinner

Day 3: Phuket to Pattaya via Bangkok
After breakfast, check out from your Phuket hotel and catch your flight to Bangkok (Don
Mueang Airport). From there, head straight to Pattaya. In the evening, enjoy the dazzling
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Alcazar Show(standard seat), a spectacular performance of music, dance, and lights.
Private transfer

Meals: Breakfast, Lunch & Dinner

Day 4: Coral Island Tour

Set out on a speedboat ride to Coral Island, where you’ll enjoy water sports (at your own
cost), sunbathing, and the stunning turquoise waters. Return to Pattaya in the evening for
leisure. Sharing transfer

Meals: Breakfast, Lunch & Dinner

Day 5: Pattaya to Bangkok with Temple Visit

Check out from your Pattaya hotel and head to Bangkok. On the way, stop to visit the
Reclining Buddha and the Golden Buddha Temple, two of Bangkok’s most iconic
landmarks. In the evening, experience a magical Chao Phraya River Dinner Cruise,
enjoying Thai cuisine with live entertainment against the glittering skyline. Pvt transfer

Meals: Breakfast, Lunch & Dinner Cruise

Day 6: Safari World & Marine Park - Departure

Your last day begins with a fun-filled visit to Safari World and Marine Park, where you'll
see exotic animals, dolphin shows, and wildlife up close. After the tour, you'll be dropped
off at the airport for your onward journey. Pvt transfer

Meals: Breakfast, Lunch & Early Dinner

Booking Rules & Regulation :
e For Any Fixed Departure tour, a Minimum of 20 Heads is required.
e Below 20 heads, Only customized Packages are available.

e Seats are normally reserved on payment of 50% of total amount.
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Full and final payment is to be made before 30 days from the date of journey. If it is
not paid before at least 15 days from the date of journey a compensation of Rs.100/-
per head per day will be charged till not paid as a late fine.

Bus / Car seats will be reserved on the first cum first served basis. During journey of
any tour, it will be rollover basis seat allocation.

No Choice of Seat will be accepted. The parties are requested to check their original
tickets before the journey to avoid inconvenience during journey. The company
(mercury tour operator/MTO) will not be liable for any dispute during journey.

Please Book your Package at least 90 days before from the date of journey.

Company(mto) will not be liable for any Kind of Bandh, Political disturbance,
Natural Calamity during the tour . Due to this reason if the duration of tour is
extended(as per the tour schedule)the extra cost has to be borne by the party.

Manager or any company person will not undertake any liability towards any loss,
damage of Life /Property, Any breakage of any belongings whatsoever of the tourist
caused by any accident/theft/ robbery or any other towards happening during the
tour.

Family wise room 2 or 3 person in a Double Bedded room. Mattress on floor may be
provide if possible . The Charges for the Mattress, Pillows, Blankets, Room heater
will be charged extra and to be borne by the party. The Rooms at
Kedarnath/Badrinath/ Amarnath/Gangotri/Jamunotri/Gourikund / Sitapur will be
Dormitory Basis.

Every Passenger should carry One Middle Size Suitcase/ Hand Bag (Per person One
bag). carrying Cost/ Coolie cost/ Porter Cost for Extra Luggage will be borne by the
passenger.

Full and Final Payment should be done in our Head Office only. No one from our

office will collect the full and final payment from any customer from their residence
/office.

5% GST on the total package amount is applicable
5% TCS (upto 10 lacks in a financial year, above 20%) refundable during tax filling

Insurance coverage is compulsory by paying extra charges.
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If the tour is Canceled by us for any reason then the party may switch over to any
other tour or may avail any tour within a span of one year and the payment will be
adjusted in the next tour within the same duration after that payment will be non
adjustable . No cash will be refunded.

International Tour Cancellation Policy

Mercury Tour Operator reserves the right to revise or cancel any tour booked by the
Traveller without providing any specific reason. Such revisions or cancellations may
occur due to circumstances beyond our control. In such instances, we will offer
alternative tour dates or tours, or the option for Travellers to proceed as individual
travellers rather than as part of the original group tour. If the alternative dates or
tours are not acceptable to you, or if you opt not to travel as individual travellers, we
will refund the amount paid by you, excluding any incurred costs, within forty-five
days from the date of revision or cancellation. However, we will not be held
responsible or liable for any reimbursement, damages, substantial loss, or refund of
other expenses incurred by you.

Should you wish to cancel your booking, you must provide written notification to us.
This notification will only be considered received upon our receipt of your letter, as
we can only act upon receipt. Any claims must be directed to you after deducting the
cancellation charges as outlined herein.

If any cancellation is related to political reasons, communal riots, pandemics, or
natural calamities and disasters, the customer is responsible for the cancellation
charges. Mercury Tour Operator is not liable for such issues and will not refund any
advance money given by the customer.

The following cancellation charges shall apply irrespective of the reason for
cancellation. You understand and acknowledge that these charges represent a
genuine pre-estimate of the damages that we will incur due to cancellation. These
charges are considered liquidated damages in legal terms and are payable without
proof of actual damages. You agree not to dispute such deductions or demand proof
of actual damages. Mercury Tour Operator is entitled to charge the following
cancellation fees to the Travellers / B2B agents.

Minimum Cancellation Charges for International Tour anytime after booking is 30%
of the tour Value + Visa Cost Incurred + Insurance cost incurred + Ticket Cost
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75 days prior to departure: Rs. 15,000/- + visa charges (if applicable) + Ticket
cancellation charges (if applicable)

74 to 60 days prior to departure: 30% of the package Cost

59 to 45 days prior to departure: 40% of the Package Cost

44 to 30 days prior to departure: 65% of the Package Cost

29 days or Less prior to departure: 100% of the Package Cost

‘No Show’ on the tour: 100% of the Package Cost.

In case of visa refusal, Mercury Tour Operator will apply cancellation charges
consisting of the visa cost, ticket cancellation charges (if applicable), and a service
charge of Rs. 15,000/-. This applies under the condition that the visa refusal occurs
at least 75 days before the scheduled journey date; otherwise, standard cancellation
policies will be applicable.

Upon visa rejection, the cancellation will be considered effective from the date of
intimation of such rejection. Please refer to our Visa Guidance section for further
details.

If a Schengen visa or any other visa is refused subsequent to obtaining a UK visa,
normal cancellation charges will be applicable as outlined in our terms & conditions.
Note that Sundays and holidays will not be counted in the calculation of cancellation
days.

In instances where visa delay or refusal necessitates the cancellation or deviation of
the tour immediately before the original departure date, passengers will be
responsible for bearing the associated cancellation or re-booking charges.

Failure to timely remit tour costs or any other booking default may result in
Mercury Tour Operator treating such occurrences as a cancellation by you. In such
cases, cancellation charges will be determined based on the date of issuance of the
cancellation notice.

In the event that no formal notice of cancellation is issued by Mercury Tour
Operator, but payment defaults or other defaults persist until the departure date,
the booking will be deemed as cancelled by you without prior notice, incurring the
highest cancellation charge. By booking with us, you expressly agree to adhere to
these terms and conditions.



